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To:  Waiver participants, families and stakeholders 
From:  Nicole Norvell, Director, Division of Disability and Rehabilitative Services  
Re:  Survey from the CIH Transform Town Hall Meetings  
Date:  September 25, 2015  
 
The Division of Disability of Rehabilitative Services (DDRS)   would like to take this opportunity to thank 
the many family members, participants and providers who attended the town hall meetings the last 
couple of weeks.  Your feedback  is extremely important as we plan for the future of the waiver 
program.   
 
To continue the conversation about CIH Transform and gather additional thoughts and feedback, we 
have posted a couple of additional documents on the CIH Transform webpage.    
 

 Questions asked at the town hall meetings are now available as an online survey. Both the 
provider and family/participant surveys will be open until Friday, October 9, 2015.  The survey 
may be accessed here or on the CIH Transform webpage.  
 

 State policy schedule – this schedule outlines the process the state will use when discussing 
general topics and policies.  This timeline should assist you when making comments to the state 
on policies or knowing what topics the state is discussing.  The policy schedule is available on the 
CIH Transform webpage.  

 
Over the next several weeks, DDRS will continue to post new documents to the CIH Transform webpage.  
We encourage you to provide input, feedback and ideas about the CIH Transform project by emailing 
your questions or comments to CIHW@fssa.in.gov .   
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