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CURRICULUM & PRESENTER BIOGRAPHIES

Keynote – The Mission of a DSP
Dr. Chuck Dietzen, Founder of Timmy Global Health
In this motivational opening keynote, attendees will hear stories about the individuals we serve
and the importance of the role of a DSP in making positive impacts in their lives.
Presenter Biography
A pediatric rehabilitation specialist, Dr. Chuck Dietzen is the Founder and President of Timmy
Global Health, an Indianapolis based nonprofit organization founded in 1997 to expand access to
healthcare in the developing world, while empowering students and medical professional
volunteers to tackle today’s most pressing global health challenges. Through its current work in
Ecuador, Guatemala, Nigeria, and a the Dominican Republic, Timmy Global Health seeks to
strengthen community-based healthcare initiatives by education and investing in partner
organizations, providing financial support, and facilitating medical teams to serve communities on
the ground. In addition, he currently serves as the Medical Director, Pediatric Rehabilitation at
Riley Hospital for Children at IU Health and Medical Director of Easterseals Crossroads.
Educational Sessions –
I. Life Itself is a Death-Defying Act: Dignity of Risk
Dr. Chuck Dietzen, Founder of Timmy Global Health
Session Description
Join Dr. Chuck for this enlightening session focused on supporting individuals with dignity of risk living life to its fullest, regardless of ability or disability. The dignity of risk is the right to take risks
when engaging in life experiences, and the right to fail in those activities. As a DSP, learn how
your role is critical in achieving success for the individual you support.
Presenter Biography
A pediatric rehabilitation specialist, Dr. Chuck Dietzen is the Founder and President of Timmy
Global Health, an Indianapolis based nonprofit organization founded in 1997 to expand access to
healthcare in the developing world, while empowering students and medical professional
volunteers to tackle today’s most pressing global health challenges. Through its current work in
Ecuador, Guatemala, Nigeria, and a the Dominican Republic, Timmy Global Health seeks to
strengthen community-based healthcare initiatives by education and investing in partner
organizations, providing financial support, and facilitating medical teams to serve communities on
the ground. In addition, he currently serves as the Medical Director, Pediatric Rehabilitation at
Riley Hospital for Children at IU Health and Medical Director of Easterseals Crossroads.
II. Using Free and Low Cost Technology to Enhance Lives
Josh Anderson, ATP, BSPA INDATA
Session Description
There are a plethora of adaptive apps and helpful tools that can be accessed on a tablet or phone
for a very low cost and even free. We will explore apps that will assist with everything from print
access, memory, dictation, video modeling and job skills. Participants should bring their own
technology to start using these programs today!
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Presenter Biography
Josh has worked at Easterseals Crossroads since 2011 in Employment Services and then moved
to the Assistive Technology department. In 2016, he was promoted to the Manager of Clinical
Assistive Technology. Josh holds a Bachelor's of Public Affairs in Nonprofit Management degree
with a minor in Sociology and is a RESNA-certified Assistive Technology Professional (ATP).
Josh is also a panelist on the podcast “ATFAQ – Assistive Technology Frequently Asked
Questions”. Josh has “always had a drive to help others achieve their goals and realize their full
potential which led me to Easterseals Crossroads”. As an assistive technology specialist, he
assists individuals with disabilities to achieve their goals in life with the assistance of technology.
His goal is to help anyone he can when given the opportunity. Josh’s personal mission is to be
the best he can be for his consumers, family and friends and to have a job that has meaning
helping others. He strives to have fun in everything he tackles and makes the process enjoyable
for all his consumers. When he is not at work, he enjoys camping, hiking, going to concerts and
doing outside activities with his family.
III. Abuse/Neglect/Exploitation
Donna Blair, Regional Quality Assurance Manager, Indiana MENTOR
Session Description
Attendees will learn the reasons why the people we are responsible for are at a greater risk for
Abuse, Neglect, and Exploitation. Understanding not all ANE is obvious, learning the warning
signs of ANE, and what you should do is one of the most important roles you have in your job.
Presenter Biography
Donna has worked in the IDD field for 38 years. She has worked as a Direct Support
Professional, a QIDP, and Administrator, and is now a Quality Improvement Specialist. She is a
member of a DDRS Task Force reviewing and revising Indiana’s incident reporting and follow-up
requirements.
IV. Effective Communication
Tom Speaks, Principle, The Impact Group
Dr. Greg LaForme, Consultant, The Impact Group
Session Description
Understanding of different types of communication and the pros/cons of each; Understanding of
their role as a communicator to different constituencies, i.e., clients, families, peers, supervisors,
surveyors, etc.; Examples of how communication skills play a role in leadership.; Identify different
styles and methods of communication and how to improve understanding and rapport with
audience.; Appreciate the role of body language and tone of voice in effective communication.
Recognize your audience to maximize communication effectiveness. Different styles of
communication and how to improve understanding and build rapport with others. Different
methods of communication: and what is appropriate when (texting vs. calling); Role of body
language and voice tone.
Presenter(s) Biography
Dr. Greg LaForme, Ph.D. Rehabilitation Psychology- University of Wisconsin; 40+ years
Programmatic, Clinical & Administrative experience in the field of Developmental Disabilities;
University Teaching- UW Madison, UW Eau Claire, Cleveland State, Kent State and the
University of Akron; Fellow, American Association on Intellectual and other Developmental
Disabilities.
Tom Speaks, Master of Political Science- University of Akron; Bachelor of Arts, Political ScienceOhio University; 25+ years’ experience in Organizational Development, Public Relations &
Marketing; Strategic Planning and Mgmt. Training for Agencies serving individuals with
development disabilities.
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Closing Session - Wow, You Do What?
Tom Speaks, Principle, The Impact Group
Dr. Greg LaForme, Consultant, The Impact Group
Session Description
Being a DSP can be the most creative and challenging position you will ever enjoy! Helping one
of the most vulnerable Individuals in the State of Indiana Live, Learn, and Grow is truly a
humbling and rewarding adventure. How to do this takes skill, dedication and a great sense of
HUMOR! This presentation will assist you now and in the future to be a Teacher, Mentor and
great Partner for the Individuals you serve.
Presenter(s) Biography
Dr. Greg LaForme, Ph.D. Rehabilitation Psychology- University of Wisconsin; 40+ years
Programmatic, Clinical & Administrative experience in the field of Developmental Disabilities;
University Teaching- UW Madison, UW Eau Claire, Cleveland State, Kent State and the
University of Akron; Fellow, American Association on Intellectual and other Developmental
Disabilities.
Tom Speaks, Master of Political Science- University of Akron; Bachelor of Arts, Political ScienceOhio University; 25+ years’ experience in Organizational Development, Public Relations &
Marketing; Strategic Planning and Mgmt. Training for Agencies serving individuals with
development disabilities.
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